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Car-Sharing for Business

Car-Sharing does not necessarily have to 
replace an entire company fleet; it can also be 
used as a means of flexibly supplementing the 
firm’s own fleet. Participation in Car-Sharing 
makes using public transport for a part of the 
journey more attractive for business customers 
too. 
The replacement of company-owned vehicles 
with Car-Sharing use saves on parking space on 
company property that can be better used, for 
example, as visitor parking.
In Germany, approximately 23% of Car-Sharing 
participants are business customers.
Use by business customers benefits the Car-
Sharing provider because vehicle demand is 
generally at different times to that of individual 
customers. While business customers normally 
need vehicles on work days during the day, the 
peak demand times for private customers are 
usually evenings and weekends, meaning  
that private and business use complement 
each other well. Vehicles are used to their best 
advantage through an optimal combination of 
business and private users. For the general 
public, this means that more car mobility can 
be achieved with fewer vehicles and with fewer 
spaces needed for car parking.

Mobility Switzerland’s service tailored for 
business customers

Mobility has honed its product offering for 
business customers into a four-level series of 

packages based on the mobility needs of the 
customer:
• Mobility Basis is the standard Car-Sharing 

package with special rates for business cus-
tomers.

• Mobility Plus builds on the basic package, 
with the additional service of allowing busi-
ness customers to maintain a permanent 
reservation of one or more vehicles on an 
ongoing basis as for a minimum of at least 
32 hours per week. Within the agreed pre-
booked time frames, the vehicles are avail-
able exclusively to the employees of the 
business customer. In some situations, new 
stations are established near the business 
customer. Rates are discounted from Mobility 
Basis levels.

• Building on this, the Mobility Master package 
stations vehicles at the company’s location. 
For this, a contract of at least one year with 
an agreed volume level of use is required. 

• The top offer for business customers is Mo-
bility Exclusive. With it, in addition to all the 
services of Mobility Master, the customer can 
also order three additional vehicle models 
in colours other than those standard in the 
Mobility fleet – including having their com-
pany logo on the vehicles. If they ever find 
they still need additional vehicles, those can 
be booked at Mobility Plus rates.

Car-Sharing is not only an interesting and cost-effective way for private users to meet occa-
sional car needs but business users can also profit from it. Car-Sharing can satisfy the vehicle 
needs of businesses, councils, organisations and associations in a variety of ways:
• Car-Sharing vehicles can replace one or more underused company pool vehicles. This is less expen-

sive for a company than maintaining cars of its own and eliminates the need for personnel time to 
care for the vehicles.

• A company owns several vehicles for business purposes or falls back on the use of employees’ per-
sonal vehicles on occasion. At times of unusually high demand, Car-Sharing vehicles can fill the gap.

• Speciality vehicles are available through Car-Sharing. For example, goods can be moved using a 
Car-Sharing van while normal business needs are taken care of by the company’s own passenger 
vehicles.

• In some areas, business customers cannot find parking spaces for their company vehicles (or for 
employees’ personal vehicles used for work purposes). Car-Sharing vehicles are available in re-
served parking spaces near the business customer.
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While the vehicles in the first three packages 
are available to other Car-Sharing customers in 
the unreserved times (generally evenings and 
weekends), Mobility Exclusive vehicles are used 
solely by the Mobility Exclusive customer.
Vehicles are maintained and serviced as an “all 
inclusive” package by Mobility personnel and 
bookings are done through Mobility’s reserva-
tion system. All journeys are measured to the 
kilometre – allowing for complete transparency 
– and are billed monthly directly to individual 
departments or projects according to the cus-
tomer’s specifications.
2,100 businesses with over 9,000 access cards 
participate in business Car-Sharing with Swit-
zerland’s Mobility Cooperative (as at the end of 
2008). 

German Rail’s Car-Sharing for business 
concept

The subsidiary of German Rail, DB Rent GmbH, 
plays different roles: on the one hand, it is a 
Car-Sharing system provider which has  
gathered several German Car-Sharing provid-
ers together under the umbrella of a single DB 
Carsharing rate and a standard technology. 
DB Rent GmbH also has Car-Sharing vehicles 
available in several German cities and at all 
major German Rail stations. In addition, DB 
Rent GmbH is a major fleet service provider 
in Germany and administers, among others, 
all company vehicles of German Rail and its 
subsidiaries.

This lends itself to connecting the two branches 
insofar as physical circumstances and pat-
terns of use of the company vehicles permit. 
An example from the Deutz district of Cologne 
illustrates this. Twenty company vehicles of the 
German Rail subsidiaries DB Services GmbH 
and DB Project Construction GmbH were for-
merly stationed there. Under the management 
of the Car-Sharing provider DB Rent GmbH, 
new cars with Car-Sharing technology were 
stationed there, and these can now be used 
during business hours as company pool vehicles 
by both DB subsidiaries. Today, through more 
efficient use of the vehicles, only half the origi-
nal fleet is needed to fill the needs. In addition, 
when the vehicles aren’t reserved for internal 
use, they are available to other public Car-Shar-
ing users.
The Car-Sharing service offered by German 
Rail’s DB Carsharing addresses in particular 
business travellers who travel by rail throughout 
Germany many times per month. The longer leg 
of the journey is covered by train and the Car-
Sharing vehicle at the destination station takes 
the traveller the “last mile”.
As a nationwide provider of business Car-Shar-
ing, DB Rent GmbH has an advantage over 
smaller regional providers. It is able to deal 
with large companies with locations around the 
country in a way that small providers cannot (or 
can only to a limited degree). They can offer 
their own vehicles, or those of system partners, 
at the many locations around the country where 

Fig. 1: Car-Sharing for business in Switzerland (Source: PHOTOPRESS/ 
Mobility CarSharing Switzerland)

Fig. 2: The cars at the DB Rent Car-Sharing station at the Cologne-Deutz 
train station are available both to employees of German Rail and to pri-
vate Car-Sharing users (Source: DB Rent GmbH)
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large firms are located. Thus the business cus-
tomer has a single Car-Sharing provider which 
is able to offer a standard quality of service in a 
range of locations. Many large firms also attach 
a high value to business partners whom they 
can meet as equals. With decentralised Car-
Sharing services, very few providers can offer 
this quality, which is why car rental agencies 
operating nationwide often have an advantage 
over regionally limited Car-Sharing operators 
and why Car-Sharing operators find it difficult to 
attract large firms as business customers.

Example: enervision GmbH as a business 
Car-Sharing customer (Aachen, Germany)

enervision GmbH is a small engineering firm 
in Aachen that, among other things, develops 
energy efficiency strategies and plans innova-
tive energy technologies for buildings. For their 
work-related journeys, they often use Car-Shar-
ing; only on rare occasions is the manager’s 
personal car used as a company vehicle. The 
firm’s 10 authorised drivers generate costs of 
several hundred to more than € 1,000 monthly 
in Car-Sharing travel. This is nonetheless 
cheaper – or at least no more expensive – than 
the mileage payments they would have to make 
to their employees for business use of their 
personal cars. According to feedback received, 
the firm appreciates the flexibility of Car-Shar-
ing and has, to date, never failed to get a car 
in their vicinity when they needed one. Several 
employees also use Car-Sharing for their per-
sonal travel.

Example: Avancar Barcelona

The Spanish Car-Sharing provider Avancar 
offers Car-Sharing in the Catalonian city of 
Barcelona and in three neighbouring cities with 
approximately one fifth of its customers be-
ing businesses. As business customers often 
require many employees having access to 
Car-Sharing vehicles, Avancar has achieved an 
almost equal balance of private and business 
authorised drivers.
A flyer aimed specifically at business custom-
ers has served Avancar well in soliciting new 
customers in Barcelona. With the new business 
customers they have been able to acquire, they 
have developed a balance of vehicle use  
between daytime and evening as well as week-
day and weekend.

References are important

As businesses can sometimes be rather con-
servative in their thinking, it is helpful to make 
reference in the advertising brochure to other 
business Car-Sharing customers (with permis-
sion, of course). Thus potential customers are 
made aware that the system they are consider-
ing using has satisfied other firms.

Fig. 3: enervision employees are completely satisfied with business 
Car-Sharing (Source: cambio Aachen)

Fig. 4: Extract from an Avancar advertising brochure targeted at busi-
ness customers, Barcelona (Source: Catalunya Carsharing SA)
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IEE disclaimer:

The sole responsibility for the content of this fact sheet lies with the authors. 
It does not necessarily reflect the opinion of the European Communities. The 
European Commission is not responsible for any use that may be made of the 
information contained therein.
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Further information:

Mobility Cooperative: http://www.mobility.ch (in English, German and French)

Belgium
 Bond Beter Leefmilieu 
www.bondbeterleefmilieu.be

  Taxistop 
www.taxistop.be

 International Association  
for Public Transport 
www.uitp.org

Czech Republic
 Institute for Environmental Policy 
http://ekopolitika.cz

Finland
 Motiva 
www.motiva.fi

Germany
The Senator for Environ-
ment, Construction, Trans-
port and European Affairs 
http://bauumwelt.bremen.de
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Verwendung auf dunklem Untergrund

 Cambio Mobilitäts- 
service GmbH 
www.cambio-carsharing.de

  Bundesverband CarSharing e.V. 
www.carsharing.de

Greece
  Center for Renewable Energy Sources 
www.cres.gr

Ireland

 
Mendes GoCar Ltd. & GoCar CarSharing 
www.mendes.ie, www.gocar.ie

Italy

Italian Ministry of Environment,  
Land and Sea (IME) 
www.minambiente.it

 Italian Board for New Technologies 
Energy and Environment (ENEA) 
www.enea.it

Spain

Foundation Sustainable 
and Safety Mobility

www.fundaciomobilitatsostenible.org


